
● Turn on the tablet and connect to WiFi

● Place your finger firmly on the camera
at the top of the tablet and then slowly
drag your finger down to about an
inch below the camera and hold there
for 10 seconds (white dot in the
second image for reference on finger
placement).

● This will trigger a pop-up that requires
a code.

● Enter the code 69914891 and then
press Enter. (If this code does not
work, please try 548278537 or
983845623)

● Select "launch browser" from the list
of debugging tools and then select
‘Allow All” on each pop-up that
appears on the screen.

○ Note: none of these functions
are used by your tablet, but
the browser will not open
without them.

● Go to bit.ly/agent-soul

● Select Update OTA Software



● Download and open the available file
by clicking on it.

○ If you are directed to accept
from an unknown source, you
can click settings to allow from
the source, then hit the back
arrow and it will prompt you to
install the update.

● Select Install

● Select Done on the bottom right
corner.

● Select the back arrow at the bottom of
the screen. This should take you back
to the browser where you should enter
https://bit.ly/com-soul

● Select Update Commercial Software

● This will bring you to a download
screen.

● Wait until you hear a chime from the



tablet then select the icon that says
“bike-RELEASE”

● Select Install

● The tablet is now updated with the
latest version of commercial software
and you will be able to successfully
complete onboarding.


