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# Screen References

Description

—

ONBOARDING - (1) Wifi

ONBOARDING - (1) Wifi Setup

Tap “Next” to proceed with
Wifi setup

Tap to select network

Or select “Refresh list” if
network does not appear
Input Password and

Select “Join” to proceed
Select “Next” to proceed

Member Support Contact: (855) 433-5929



System Diagnostic

2123

Let’s get this bike set up.

It will be ready to ride in just three quick steps.

Wi-Fi connection

SOULCYCLE /equiNnox+

Select your Wi-Fi Network

Networks

Wi-Fi Network 1
Wi-Fi Network 2
Wi-Fi Network 3

WALES Nabuinrl 4
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Enter password for “Wi-Fi Network 1”

Member Support Contact: (855) 433-5929



v

You are now connected to “Network option 1”

Next
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ONBOARDING - (2) Account Verification

Next, let’s check the account status.

Confirm this bike has an active commercial membership.

Account verification

SOULCYCLE /equinox+

ONBOARDING - (2) Account
Verification
e Tap “Next” to proceed with
Account Verification
e Upon receiving confirmation
your account has been verified
tap “Next” to proceed in
connecting your hardware

Member Support Contact: (855) 433-5929



e I[fyoureceive a failure
regarding your account status,
please call Member Support
Contact: (855) 433-5929

v

Welcome!

Your account is verified.
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Unable to verify your account

Please contact our Member Experience team at
hello@equinoxplus.com or 1-855-433-5929.
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ONBOARDING - (3) Hardware

Member Support Contact: (855) 433-5929



System Diagnostic

Life is all about great connections.

Now that this account is good to go, let’s set up the power meter.

Hardware setup
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Setting up the power meter

Carefully advance the pedals until you receive on-screen confirmation that the power meter is connected.
This helps track stats during rides.
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Success! The power meter is now connected.
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ONBOARDING - (3) Hardware

e Select “Next” to continue

e Pedal bike until power meter is
connected

e Seclect “Next” to continue

e Once your power meter has
been successfully connected
you will receive a
confirmation screen

e Tap “Next” to continue

e You should receive an
additional confirmation that
you are all set - Tap “Ok” to
proceed to the login
homescreen

Member Support Contact: (855) 433-5929



Thanks. You're all set!

This bike is ready to ride.
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If any issues arise during onboarding, navigate to System Settings

RIDER ONBOARDING - (1) Commercial Homescreen

1 Welcome to SoulCycle.

Clip in to on-demand and live rides with your favorite instructors plus Free Ride.
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RIDER ONBOARDING - (1)
Commercial Homescreen -

e “Sign in” - access for users
with an existing Equinox—+
account.

e “Signup” - allows users
without an existing Equinox+
account to create a guest
account to use on the bike.

Member Support Contact: (855) 433-5929



SOULCYCLE

Welcome back,

Hero headline
-

o

\ |

X

New

Fuel Your Passion

Advancs

New
Nothing in your Way

Hip-hop

Pop

Let's personalize this bike for you.

Get comfortable before you ride.
Thursday, Jun

Adjust bike settings and watch tutorials

Today's classes

Live
Studio Stream

RIDER ONBOARDING (2) - SIGN UP

Create an Equinox+ guest account.

This will allow you to access all content on any SoulCycle at-home bike that has an active Equinox+
membership signed in.

Morgan
Lathrop

morgan.I@gmail.com

Create guest account

Already have an Equinox+ account? Sign in
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ONBOARDING - (4) Sign in
e Once a user has successfully
signed in, they will be able to
access their bike settings and
tutorial videos on how to
adjust their bike settings
through a toast notification(in
the right bottom corner of the
screen)
Bike settings can also be
accessed in their Profile, and
Tutorial Videos can be
accessed by scrolling to the
bottom of For You.
“SignOut” is located on the
bottom right side of the screen
Users can also access “Free
Ride” from the For You page
as well. Free Ride is for users
who may not want to take a
class but ride and collect
metrics.

Member Support Contact: (855) 433-5929



Terms and Conditions

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et
dolore magna aliqua. Ver tellus in metus vulputate eu s Enim eu turpis egestas pretium
‘aenean pharetra magna. Vitae tempus quam pellentesque nec. Ultricies mi eget mauris pharetra. Eu feugiat
pretium nibh ipsum consequat. Leo vel fringila est ullamcorper eget. Tortor pretium viverra suspendisse
potenti nullam ac. Pulvinar elementum integer enim neque volutpat ac. Sit amet consectetur adipiscing efit
olicitudin nibh. Id omare arcu odio ut sem nulla. Potenti nullam ac tortor vitae purus faucibus
incidunt ooet nullam non. Venenalis telus in metus vlputate. Semper quis lect
tts vitae et leo duis ut. Tortor aliquam nulla facilisi
lamoorper oget ull facis et lgrisaim. Ut enm lanci

Risus in hendrerit gravida rulmmqm sque non tellus orci ac. Est ante in nibh mauris sy s mattis molestie a
Misit amet md\mau‘mmud imperdiet massa tincidunt nunc. Natogue penatibus et magnis di
E'-v stas integer eget aliquet ibh praesen. Neque laoreet sus pcnmss.
I tincidunt. Ornare lectus sit amet
n et ligula ullamcorper. Nibh venenatis cras sed fels feris
in dictum non ¢ etur a. AG odio tempor orci dapibus ultrices in. Conseotetur purus ut faue o pulvinar
‘elementum. Sit amet est pla s erat imperdiet. Viverra nam libero justo laoreet. Ullamcorper sit
e risus mullom 6get. el cras adibscing onim s, P masen massa ot
hendrerit dolor magna eget.

Lorem dolor sed viverra ipsum. Et netus et malesuada fames ac turpis. Consectetur adipiscing elit ut
sl prus. Leo  lm sl termpor ks i St et veneratis uma curss aget nunc
scelerisque viverra mauris. Sit amet volutpat consequat mauris nunc. Volutpat diam ut venenatis tellus in
metus vulputate eu. Eu non diam phasellus vestibulum lorem sed risus. Sit amet nisl purus in mo
Penatibus et magnis dis parturient. Bibendum arcu vitae elementum curabitur vitae nunc. Convallis po
morbi leo urna molestie at elementu. Et leo duis ut diam quam nulla. Vitae congue mauris rhonct
Quisque non tellus orci ac auctor augue mauris augue neque. Pretium nibh ipsum cons

lectus quam. Fermentum odio eu feugiat pretium nibh ipsum consequat.

Tristique magna sit amet purus gravida. Afiguam mal bibendum arcu vitae elementum curabitur vi
dapibus ult sed augue acus. Bbendum ut ristue et egestas auis
diet nulla

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et
dolore magna aliqua. Venenatis tellus in metus vulputate eu scelerisque. Enim eu turpis egestas pretium
aenean pharetra magna. Vitae tempus quam pel Ultricies mi eget mauris pharetra. Eu feugiat
pretium nibh ipsum consequat. Leo vel fringilla est ullamcorper eget. Tortor pretium viverra suspendisse
potenti nullam ac. Pulvinar elementurn integer enim olutpat ac. Sit amet consectetur adipiscing elit
duis tristique solicitudin nibh. Id ornare arcu odio ut sem nulka. Potenti nullam ac tortor vitae purus faucibus
omare suspendisse. Nis! tincidunt eget nullam non. Venenatis tellus in metus vulputate. Semper quis lectus
nulla at volutpat diam ut. Ut tellus elementum sagittis vitae et leo duis ut. Tortor aliquam nulla facilisi cras
fermentum odio eu feugiat. Fringilla est ullamcorper eget nulla facilisi etiam dignissim. Ut enim blandit
volutpat maecenas volutpat blandit,

Risus in hendrerit gravida rutrum quisque non tellus orci ac. Est ante in nibh mauris curs m

Mi it amet mauris commodo quis imperdiet massa tincidunt nunc. Natoque penatibus et magnis dis
parturient montes nascetur. Egestas integer eget aliquet nibh praesent. Neque laoreet suspendisse

ctetur ibero id faucibus nis!tincidunt. Ornare lectus sit amet st placerat in egestas erat.

Nunc pulvinar sapien et ligula ullamcorper. Nibh venenatis cras sed feli. Aliquam etiam erat velit s
in dictum non consectetur a. Ac odio tempor orci dapibus ultrices in. Consectetur purus ut faucibus pulvinar
elementum. Sit amet est placerat in egestas erat imperdiet. Viverra nam libero justo laorest. Ullam
amet risus nullam eget. Telus cras adipiscing enim eu turpis. Pharetra massa massa ultricies mi quis.
hendrerit dolor magna

Lorem dolor sed viverra ipsum. Et netus et malesuada fames ac turpis. Consectetur adipiscing elit ut

aliquam purus. Leo a diam sollcitudin tempor id eu nisL. Sit amet venenatis urna curs

scelerisque viverra mauris. Sit amet

metus vulputate eu. Eu non diam ph I purus in molis.

Penatibus et magnis dis parturient. Biber U vitae elementum curabitur vitae nunc. Convallis posuere

morbileo urna molestie at elementum. Et leo duis ut diam quam nula. Vitae congue mauris honcus aenean.

Quisque non tellus orci ac auctor augue mauris augue neque. Pretium nibh ipsum consequat nisl vel pretium

lectus quam. Fermentum odio eu feugiat pretium nibh ipsum con:

Tristique magna sit amet purus gravida. Aliquam malesuada bibendum ar urabitur

nunc. Tempor orci dapibus ultrces in aculis nunc sed augue lacus. Bibendum ut tristique

fosum suspendisse ultrices. At ultrices mi tempus imperdiet nulla malesuada pellentesque. Sit amet luct

etus magna il Vokstpat st vl ogestas i ormare & 6o . Bianct v

maecenas volutpat blandit aliquam etiam erat velit scelerisque. Bibendum ut tristique et egestas quis

endi tellus in hac hal platea dictumst vestibulum rhoncus.

Lorem dolor sed viverra ipsum. Et netus et malesuada fames ac turpis. Cons

aliquam purus. Leo a diam sollicitudin temoor id eu nisl. Sit amet venenatis urna curs

scelerisque viverra mauris. Sit amet volutpat consequat mauris nunc. Volutpat diam ut venenatis tellus in
ot vilputate ou. Eu non diam phasellus vostiulam oram Sed rsus. St amot il purus it mol

Penatibus et magnis dis parturient. Bibendum arcu vitae elementum curabitur vitae nun

Accept

Privacy Policy

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et
dolore magna aliqua. Venenatis tellus in metus vulputate eu sce Enim eu turpis egestas pretium
aenean pharetra magna. Vitae tempus quam pellentesaue nec. Ultrcies mi eget mauris pharetra. Eu feugiat
pretium nibh ipsum consequat. Leo vel fringila est ullamcorper eget. Tortor pretium viverra suspendisse.
potenti nullam ac. Pulvinar elementum integer enim neque volutpat a nsectetur adipiscing elit
s tristique Sollcituin nibh, Id omare arct odio ut sem ulla. Potenti mullam ac tortor vitas purus faucious
ornare suspendisse. Nis incdunt 6get nullam non. Venenats ellus n melus ulputate. Semper auis loctus
nulla at volutpat diam ut. Ut tellus elementum sagittis vitae et leo duis ut. Tortor aliquam nulla facilsi cras
fermentum odio eu feugiat. Fringilla est ullamcorper eget nulla facilisi etiam dignissim. Ut enim blandit
volutpat maecenas volutpat blandit
Risus in hendrerit gravida rutrum quisa c. Est ante in nibl s mattis mol
Mi sit amet mauris commodo quis imperdiet m unt nunc. Natogque penatioes ot magris
parturient montes nascetur. Egestas integer eget aliquet nibh praesent. Neque laoreet suspendis:
interdum consectetur libero id faucibus nis! tincidunt. Ornare lectus sit amet est placerat in ege:
Nunc pulvinar sapien ot igula ulamcorper Nibh venenatis cras sed felis. Aliquam etiam erat velit scelerisque
in dictum non col . Ac odio tempor orci dapibus ultrices in. tur purus ut faucibus pulvinar
»\amentum S ame ot ptaseratn egestas erat imperdiet. Viverra nam hbm justo laoreet. Ullamcorper sit
isus nullam eget. Tellus cras ing enim eu turpis. Pharetra ultricies mi qu
hersiertcioor msgra

ron tellus or

Lorem dolor wdwern ipsum. Et netus et malesuada fames ac turpis. Consectetur adipiscing elit ut
din tempor id eu nisl. Sit amet venenatis urna cursus

s nsequat mauris nunc. Volutpat

metus vulputs iam phasellus vestibulum lorem sed risus. Sit amet nisl purt

Penatibus et magnis dis parturient. Bibendum arcu vitae elementum cural o

morbileo urna mm stie at elementun. Et leo duis ut diam quam nulla. Vitae congue mauris rhoncus aenean.

rei (or augue mauris augue neque. Pretium nibh ipsum consequat nis!
Ioctus quam.Fermentum oo fougiat prétr ribh fpsum conseduat

Tristique magna sit amet purus gravida. Aliquam ma\cwddn bibendum arcu vitae elementum curabitr vitae
nunc. Tempor orci dapibus ultrices in faculis nunc ue lacus. Bibendum ut tristique et egestas quis
im suspendisse ultrices. At ultrices mi tempu vyuviw?va\nmw suada pellentesque. Sit amet luctus
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ONBOARDING - (4) Accept Terms

e Tap to scroll and select
“Accept” on Terms and
Conditions to proceed

e Scroll and select “Accept”
Privacy Policy to proceed

e Scroll and select “Accept” on
Bike Safety Instructions to
proceed

Member Support Contact: (855) 433-5929



Bike Safety Instructions

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et
dolore magna aliqua. Ver ellus in metus ulputate eu sceleri U turpis egestas pretium
a pharetra m: tempus quam pellentesque nec. Ut
pretium nibh fosum con L ai
enti nuHam
fiaue

ot eo duis ut. Tortor aliquam nula facils cra
iam dignissim. Ut enim blandit

Risus in hendrerit gravida rutrum quisque non tl‘Hu orci ac. Est ante in nibh mauris
Mi st amet mauris commodo quis imperdiet massa tincidunt nunc. Natogue penatio
parturient montes nascetur. Egestas inte ng aliquet nibh praesent chuohur
tetur libero id faucibus nis! tincidunt, Ornare lectus
pulvinar sapien et igula ullamcorper. Nibh venenatis cras sed fel

ompor orci dapibus ltrces in. Consectetur purus ut faucibus pulvinar
‘elementum. Sit amet est placerat in egestas erat imperdiet. Viverra nam libero justo laoreet. Ullamcorper sit
et rsus mullom 6get. Teluscras adibScing onim s, Prretra masea massa otrcios mi Quf
hendrerit dolor magna eget.

Loram dolorsed iera sum. L neus f malesusc [ames ac turpi. Consectturscpscing st u
aliquam purus. Leo a diam sollicitudin tempor id eu nisl. Sit amet venenatis urma cursus eget
Scalorisaus werra maurts S amet voutpat consecuat maurs nunc.volutpat dlam ut venenats tels in
metus vulputate eu. Eu non diam phasellus vestibulum lorem sed risus. Sit amet nisl purus in moli
Penatibus et magnis dis parturient. Bibendum arcu vitae elementum curabitur vitae nunc. Convallis po
morbi leo urna molestie at elementum. Et o duis ut diam quam nulla. Vitae ¢

Quisque non tellus orci ac auctor augue mavris augue neque. Pretium nibh

lectus quam. Fermentum odio eu feugiat pretium nibh ipsum consequat.

ks e sed augue s Bibendum ut tristiqu
diet nulla n
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Get ready toride!

Set up audio, adjust your bike settings, and personalize your rides in 3 quick steps.

Skip all Continue

Onboarding is optional for users who
create a new account on the bike;
however it’s important to let them
know they must connect an audio
device (wired headphones or
bluetooth) in order to hear music and
instructors in classes b/c speakers are
disabled on the Commercial bike.

Member Support Contact: (855) 433-5929



First, let’s connect your headphones.

An audio connection is required to hear the instructor and music in your class.

Connect wired headphones Connect a Bluetooth device

> Setuplater

Connect your Bluetooth device.

Make sure your device is turned on, in pairing mode, and within range.

Feertete monter

Available devices

%% Available Bluetooth Option 2
Available Bluetooth Option 3

Available Bluetooth Option 4

Avnilabia Bliiatanth Ontinn &

Continue

Connect your headphones.

You can plug them in at the base of the touchscreen.

End User Bluetooth/HR (2)

e Bike Users may connect BT
devices by tapping these icons
in the navigation bar (no need
to access settings to set this
up)

e Bike Users can select their
devices from the list appearing
in the BT modal

Member Support Contact: (855) 433-5929



Now, let’s personalize the bike settings.
Get comfortable! Adjust each setting to give you the best fit.

25 35

Save and continue

> Setuplater

Almost done. Tell us a bit about yourself.

This will help us more accurately calculate your stats, including calories burned.
135
HEIGHT
BIRTHDAY

GENDER IDENTITY

Save and finish

- Setuplater

Member Support Contact: (855) 433-5929



v

You’re all set. Time toride!

You're about to do wonderful things. Have fun!

RIDER ONBOARDING (3) - PLAYING OR JOINING A CLASS

Connect your headphones.

With a Bluetooth or wired headphone connection, you'll be
able to hear the instructor and music while you ride.

Connect a Bluetooth device

If a user joins a class from Class Details and they have not connected wired
or Bluetooth headphones, they will be prompted to do so before joining the
class.

Member Support Contact: (855) 433-5929



Connect your Bluetooth device.

Make sure your headphones are turned on, in pairing mode, and within range.

eartrtemonter

My devices

© Bluetooth Option 1

Available devices

3% Available Bluetooth Option 2
Available Bluetooth Option 3
Available Bluetooth Option 4

Lo

Connect your headphones.

Plug wired headphones into the base of the tablet.

When a device is successfully connected, the “Done” button will turn
yellow. When a user taps the Done button, they will be able to join/play the
class as long as the power meter is already active.

Member Support Contact: (855) 433-5929



Activate the power meter.

Carefully advance the pedals to wake up the power meter.

If a user tries to join a class from Class Details and the power meter is
inactive, they will be prompted to activate the power meter by pedaling.

v

Success!

The power meter is activated and ready to capture your stats.

When the power meter has been successfully activated, the user will see a
success message. When they tap the “Ok” button, they will be able to
join/play the class.

Member Support Contact: (855) 433-5929



SYSTEM SETTINGS (1) - ACCESS AND OVERVIEW

Welcome to SoulCycle.

Clip in to on-demand and live rides with your favorite instructors plus Free Ride.

SOULCYCLE /equinox«

Staff use only

Enter the passcode to access Settings.
O O O O O #

Forgot passcode?

& 1 2 3 a
* / 4 5| 6 Enter
( ) = 7 8 9
* 0 #

Connected device

@ Bluetooth device

Bluetooth device

Commercial Homescreen
e Tap on “System Settings” to
bring up the passcode screen
in order to gain access to
system settings for the bike
whenever a user is not logged
in.
e This is where you can access
global settings including:
Bluetooth
Wi-Fi
Power Meter
Display/brightness
Sound
“Advanced” used for
guided trouble
shooting
e The current pin is 255855
o Ifyou run into any
issues with your pin
please contact
member support

O

0O O O O O

Member Support Contact: (855) 433-5929



More

Bike Setup and Tutorials >
Settings >

About >

Support Center >

FAQs >

SYSTEM SETTINGS (2) - LOGGED IN ACCESS
Add image of how to access Settings within Bike experience

More

Bike Settings Accessibility (1)
e [fa Bike User is logged in
and selects More (from the
bottom navigation) >

Settings
o The current pin is
Bike Setup and Tutorials - 255855 )
= If you run into
Settings > any issues
About > with your pin
lease contact
Support Center > p
PP More} member
FAQs - / support
Automatic Log Out
IF
o the bike is inactive for 3
minutes
SYSTEM SETTINGS (3) - AUTO LOGOUT THEN

e The bike will warn user that
he/she will be automatically
signed out after 30 secs

Member Support Contact: (855) 433-5929



unless the user selects “Keep
me signed in”

Are you still there?

Let us know or you will be automatically signed out in 30 seconds.

Keep me signed in Sign out

SYSTEM SETTINGS (3) - SOFTWARE VERSION
Check Software is running on the

correct version
o Check to see if the tablet is
on the latest version
o Continue without
signing in
o Tapinto “More” on
the left bottom side
o Tap “About” on the

More

Bike Setup and Tutorials >
Settings >

About - tablet to see what
Support Center > o version the tablet is
FAQs > — on to the right of

“Software”

Member Support Contact: (855) 433-5929



Serial numbers

Power meter Tap to "check
for updates"

System update /

Check for updates

Device ID Version 1.6.5 (96000xxx)

/ Commercial

Bike Version number

See more

Firmware Version1.0.22

Attached subscriptions 8493347588221

Free Ride

Member Support Contact: (855) 433-5929



